STUDENT CONFERENCE 2021 DATA & FEEDBACK

INTRCDUCTION

Student Voice is critical to the development of NWRCSU and the
College as a whole. A Student Conference is the essence of good
quality Student Engagement; staff and students co-working in a non-
hierarchical way. We can’t run this place without the input of students.
To us in the SU Your Voice really does matter. Your views, ideas and
opinions will help us tailor our provision to you next year. Remember

your opinion can’t be wrong as it belongs to you and is therefore also
important.

RATE NWRC IN LOCKDOWN - STUDENT RESPONSES

— .

Question 3 Question 5
How available were you during What was the best feature of NWRC
is RESP .‘? lockdown - to both your lecturers and life during lockdown?
peers? "Not having to travel to tech because
Question 1 everything was online”
Overall how did NWRC perform 427 Average Rating U:Zec zzii;fewoefrtehzll very Sudﬁzloortive O\:je{
during lockdown? yeal, alid Were readiy

available to myself when i needed aid.”
"The tutors support was outstanding and
4.47 Average Rating _ they really took care of there students

mental health"

Question 2 Question 4 Question 6
How available were your lecturers? Overall how did you do working and
(Don't let 1 or 2 examples cloud your collaborating in lockdown? (Everyone \I\IIVVI:Ial:CWl;‘SethI‘:riV: orlitcfke;;txﬁ?of
judgement) coped in different ways this past year 9 ‘
and a bit) ~ Technical glitches & processing speed can

be a bit slow which happens sometimes”

4.40 Average Rating
*“ Missing out on the usual NWRC fun that
we had as part of college.”

3.4/ Average Rating

RATE NWRC IN LOCKDOWN - STAFF RESPONSES

Question 3 Question 5
'o R E SP ' NDENT s How available were you during lockdown \What was the best feature of NWRC
- to both lect d ? i i
O DOth your tecturers and peers: life during lockdown?
Question 1 "Microsoft Teams, having_the ability to stay
Overall how did NWRC perform connected with colleagues and students.”

— .

4.80 Average Rating "The teamwork between all of the teams to

_ get things done. WFH was fun at the
beginning.”

during lockdown?

4.60 Average Rating Question4 | "Ability to work from home.”
Question 2 Overall how did you do working and Question 6
How available were your lecturers? collaborating in lockdown? (Everyone What was the worst feature of
(Don't let 1 or 2 examples cloud your coped in different ways this past year NWRC life during lockdown?
judgement) and a bit) "Not being_ in the office & seeing.my
colleagues and having a bit of craic.”
4.30 Average Rating 4.50 Average Rating Slow decision making,_last minute and

information exchange.”




WHAT NEXT - STAFF & STUDENT RESPONSES

| Question 2
z 2 RE 0 How cool would this be as a
. Student Space? Question 5
Question 1
What do you think that the What ""°”‘ld mdake th';’l .
College could improve on if 4.24 Average rating Space cool and useabie:
another lockdown situation Open Access
usic
"Designated time for home schooling” Question 3
" : Cool location
More engagement from senior The SU doesn't have a purpose
management built space for students to simply Refreshments
‘Doing_more one to one meetings as !1ang out a.nc! be students in. How Retail shop
everyone struggles in different ways Important is it that we create . .
also having teams files organized. " one? Being supervisea
"Putting_out a clear lockdown Super WiFi
timetable, letting us know when we nout into its desi
do or do not have meetings or can 4.41 Average rating NPULINTO Its design

contact tutors online. Sending out 0 5 10 15 20 25

equipment packs and recorded o . .
method/technique videos. Suggested This is where we asked for views on what the College can do looking

task/work list.. " forward. Really like the suggestion regarding the "Designated Time for
Home Schooling"” - an innovative suggestion ‘

Question 4

What aspects are important to

you in a lockdown situation? ealth advice

6.3% Technology
support
18.8%

Staying in touch with friends
23.8%

Question 6
Mental Health
Supports The College was supported by Government
20% during recent Lockdowns - how did they rate

A structure to your working/learning in these areas?

day

13.8% Financial Looking after students financially
Supports
11.3%

RECOMMENDATICONS Providing technology

Being flexible with deadlines

Awareness of emotional challenges of students
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